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AGENDA

Qirath : Mr. I. Feroz Alikhan

I BBA AM
Tamil Thai Vazhthu
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Introduction to Chief : Mr. V. Newton
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Director — Hostel Administration
Ms. J. Hajira Fathima
Director - Women Hostel

Keynote Address : Mr. Vijay Surya K.R
Senior Executive — AO & CS
Interglobe Aviation Ltd.,
Trichy.

Vote of Thanks : Dr. A. Sengottuvel
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Report

The Tiruchirappalli, Jamal Mohamed College, Department of BBA

(Aviation Management) organized a Special Lecture Programme on “Airport Operations

& Customer Service” held on 02" September 2024 in the Almanhal Seminar Hall in our

college. Dr. D.l. George Amalarethinam, Principal presided over the function. The chief
guest Mr. Vijay Surya K.R, Senior Executive — AO & CS, Interglobe Aviation Ltd., Trichy,
delivered the Keynote address and in his talk, he elaborately explained about the Airport
Operations and Customer Service. At the same time, he enlightened the students about the
vast career opportunities in Customer Service. He highlighted the job aspects in all the angle,
the students enhanced their knowledge about Aviation Industry. It was a nice experience for
both students and faculty members and everyone thoroughly enjoyed the session. The
Secretary and Correspondent, Hajee. Dr. A.K. Khaja Nazeemudeen, D.Litt.,, (USA),
Treasurer, Hajee. M.J. Jamal Mohamed, Assistant Secretary Dr. K. Abdus Samad, Member
and Honorary Director Dr. K.N. Abdul Kader Nihal, Vice Principal, Dr. R. Jahir Hussain,
Hajee. Dr. K. N. Mohamed Fazil, Director -Hostel Administration and Ms. J. Hajira
Fathima, Director - Women Hostel offered felicitation. The function was started, with Qirath
by Mr. I. Feroz Alikhan, student of BBA Aviation Management, to invoke the blessings of
the Almighty. Dr. M. Radhakrishnan, Head of the Department, welcomed the gathering.
Mr. V. Newton, Visiting Faculty of M.H. Cockpit, Chennai, introduced the Chief Guest. In
this Special Lecture Programme entire students were participated from the department.
Dr. A. Sengottuvel Assistant Professor and Association Vice — President proposed the vote
of thanks.
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Programme Outcome

» Students understand the various components and processes involved in airport operations, including

airside and landside activities, airport security, baggage handling, and air traffic management.

The Students learned how to deliver high-quality customer service, including handling passenger
inquiries, resolving complaints, and managing passenger experiences to ensure satisfaction and
loyalty.

Students get knowledge about the regulatory frameworks and safety protocols governing airport
operations and customer service, including international and national standards and practices.

At the end, the chief guest’s talk was well-received by the students.

Al Betos”

BBA Aviation Management Head of the Department
Association- Vice President




